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Why Migrate?

An overview of the reasons and costs to upgrade your software.

Why should | spend money to upgrade from my proven software to a new version?
Typical users see the upgrade and migration process as fraught with problems, both technical
and cultural. Upgrades often end up being painful, but they don’t have to be. Proper project
management from an experienced vendor can mitigate the host of issues that can influence
an upgrade.

Why do | need to change? My Current Version works just fine.

This may be true but the technology that surrounds your application is constantly changing.
Operating system updates, database, remote access and security, just to name a few, are
unavoidable changes. gdata is continually testing and certifying RF Plus with these new
technologies. Your mission critical application software will eventually become unsupportable
if you don’t update. The risk of not staying current increases with time. qdata ceases to
support the surrounding platform when the vendor does, for example Microsoft Windows 95.

What is the best time to upgrade?

Many people choose to upgrade when they are forced to make changes in the surrounding
technology. This is not the best time to upgrade. Remember, you purchased RF Plus to take
advantage of the labor savings offered by its features and to keep your competitive edge.
The latest version will have new features to reduce costs and to maintain and extend your
competitive advantage. Make continuous upgrades and training part of your culture. This will
make continuous ROI part of your business model.
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RF Plus Upgrade

RF Plus Migration Services

Description

You will receive the latest
version of RF Plus. Your
upgrade includes all the RF
plus modules originally
purchased.

Typical Cost

Free with your paid service
contract.

Gap analysis

This process documents the
features in the clients legacy
version of RF Plus that are not
found in the gdata standard
version of RF Plus.

$1500.00 - $3000.00

Legacy feature inclusion

This is the code
development necessary to
include legacy features in
gdata standard product.

Free with your paid service
contract.

Data Migration

In this process, data from your
old RF Plus version is moved to
the new version of RF Plus.
The activity is performed for
testing and repeated for

Go Live.

$1500.00 - $2500.00
Per Site Data Base

Training

gdata will train your

users on the new version of RF
Plus. If you have purchased any
new features these will be
included in the training.

$1500.00 - $2000.00

gdata will provide technical

Service

client to ensure a successful
result.

Go Live Support assistance for your go live. $1500.00
gdata will manage the
Project Management migration process with the $1500.00

Travel to the client site

Available

Charged separately

Hardware and Hardware
Services

Available

Charged separately
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